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Peninsula Clean Energy To Grant $100 Low-Income

Customer Credit
Short-term relief will be given in April to CARE, FERA residents

(Espaiol abajo)

REDWOOD CITY, CA — March, 27, 2020 — Peninsula Clean Energy’s Board of Directors Thursday
unanimously approved granting a $100 credit to provide relief to low-income customers.

The one-time on-bill credit will automatically be applied in April for roughly 30,000 San Mateo County
customers who were covered under California Alternate Rates for Energy (CARE) or Family Electric Rate
Assistance (FERA) rate plans as of March 20.

“With many of our customers facing shuttered workplaces and heightened anxiety about paying their bills,
we hope this can provide some support during this difficult time,” Peninsula Clean Energy CEO Jan
Pepper said.

“In these unprecedented times, this credit will help those most at risk of losing their paychecks and
financial stability, particularly our most vulnerable low-wage earners,” East Palo Alto Vice-Mayor Carlos
Romero said.

"This credit is a welcome respite for many hardworking men and women of South San Francisco who
have been adversely affected by COVID-19 and its impact on our economy," South San Francisco
Councilmember Flor Nicolas said.

“With this credit, Peninsula Clean Energy helps those most vulnerable during these unbelievably difficult
times,” San Bruno Councilmember Marty Medina said.

Customers already on the CARE or FERA rate plans as of March 20 do not need to take any action to
receive the automatic bill credit. Those interested in qualifying for CARE’s monthly discount of at least 20
percent on gas and electricity or FERA’s monthly discount of 18 percent on electricity can learn more and
apply on PG&E’s website.

About Peninsula Clean Energy

Peninsula Clean Energy launched in October 2016 as California’s fifth CCA and is the official local
electricity provider for all of San Mateo County. Peninsula Clean Energy has the goal of providing 100
percent greenhouse gas-free power by 2021 and estimates that its lower rates are already saving its
290,000 San Mateo County customers an estimated $18 million a year compared to PG&E. Find out
more at peninsulacleanenergy.com.

Media Contact

Darren Goode

Peninsula Clean Energy
dgoode@peninsulacleanenergy.com
(202) 550-6619



https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page?WT.mc_id=Vanity_care
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page?WT.mc_id=Vanity_care
https://www.peninsulacleanenergy.com/
https://www.peninsulacleanenergy.com/
mailto:dgoode@peninsulacleanenergy.com

PRESS RELEASE

@ PENINSULA
= CLEAN ENERGY

Peninsula Clean Energy Dara un Crédito de $100 para
Clientes de Bajos Ingresos

Se dara alivio en abril a los residentes con descuentos de CARE, FERA

REDWOOD CITY, CA - 27 de marzo de 2020 - La Junta Directiva de Peninsula Clean Energy aprobé por
unanimidad el jueves otorgar un crédito de $100 para dar alivio a los clientes de bajos ingresos.

El crédito de una vez se aplicara automaticamente en la factura de abril para aproximadamente 30,000
clientes en el Condado de San Mateo que estaban inscritos en el programa California Alternative Rates
for Energy (CARE) o el programa Family Electric Rate Assistance (FERA) a partir del 20 de marzo de
2020.

"Como mucho de nuestros clientes enfrentan perder su trabajo y sienten mas ansiedad por el pago de
sus facturas, esperamos que esto pueda ser algun apoyo durante este momento dificil", dijo el CEO
de Peninsula Clean Energy, Jan Pepper.

"En este tiempo sin precedente, este crédito ayudara a quienes corren el mayor riesgo de perder sus
sueldos y su estabilidad financiera, en particular a nuestros trabajadores de bajos ingresos que son mas
vulnerables", dijo el vicealcalde de East Palo Alto, Carlos Romero.

"Este crédito es un alivio para bastante gente trabajadora de South San Francisco que han visto efectos
negativos por COVID-19 y su impacto en nuestra economia”, dijo Flor Nicolas, concejal de South San
Francisco.

"Con este crédito, Peninsula Clean Energy ayuda a los mas vulnerables durante estos tiempos
increiblemente dificiles", dijo Marty Medina, concejal de San Bruno.

Los clientes que ya estan inscritos en CARE o FERA a partir del 20 de marzo no necesitan tomar
ninguna accién para automaticamente recibir el crédito en la factura. Aquellos interesados en calificar
para CARE, el programa de descuento mensual de por lo menos 20 por ciento en gas y electricidad o
para FERA, el programa de descuento mensual de 18 por ciento en electricidad pueden obtener mas
informacion y aplicar en el sitio web de PG&E.

Sobre Peninsula Clean Energy

Peninsula Clean Energy se lanzé en octubre de 2016 como la quinta CCA en California y es el proveedor
oficial de electricidad para todo el condado de San Mateo. El objetivo de Peninsula Clean Energy es
proveer energia que es 100 por ciento libre de gases de efecto invernadero para el afio 2021. Sus tarifas
mas bajas ya estan ahorrando a sus 290,000 clientes del condado de San Mateo aproximadamente $18
millones cada afio en comparaciéon con PG&E. Obtenga mas informacion en peninsulacleanenergy.com.
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