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ABOUT SMALL BUSINESS FOR AMERICA’S FUTURE

● Small Business for America’s Future is a national coalition of business owners and leaders 

working to provide small businesses a voice at every level of government.

● We’re committed to ensuring policymakers prioritize Main Street by advancing a just and 

equitable economic framework that works for small business owners, their employees and 

their communities.



KEY FINDINGS

Healthcare costs top problem for small businesses; they are desperate for relief 

● From Feb. 3-22, 2021, Small Business for America’s Future conducted a national survey of 827 small business 

owners in its network to learn about their opinions on the cost of healthcare and potential solutions to bring 

those costs down

● Most small businesses named the the cost of providing health insurance to their employees as the biggest 

challenge they face (55%), topping those who named Covid-19 (37%) as the biggest challenge

● 50% of small business owners in the survey reported providing health insurance as a benefit, and 76% of small 

business owners who do not provide coverage say its because the cost is too high 

● 53% of small business owners who said they do offer insurance have considered dropping it because of rising 

costs 

● Nine in 10 survey respondents said their health insurance costs increased over the past four years, with 40% 

responding that costs have risen by 10% or more a year



KEY FINDINGS

Small businesses assign responsibility for high prices to many  

When asked about where the responsibility for high insurance and drug prices lies, small business owners were 

unsparing. The following groups drew the highest response: 

● 93% said pharmaceutical companies are responsible (with 67% saying they are very responsible)

● 92% said health insurance carriers are responsible

● 91% saId hospitals are responsible

● 78% of small business owners said drug companies are responsible for the high costs of prescription drugs,

○ 67% said the current market for drug pricing is not working and needs a major overhaul



KEY FINDINGS

Small businesses open to many solutions  

● 92% of business owners said the Biden-Harris Administration and Congress must prioritize bringing down healthcare costs 

● More  respondents (51%) are concerned that the Biden-Harris Administration and Congress would not go far enough in 

acting to bring down healthcare costs than the number (33%) who were concerned they would go too far

● Every solution to bring down healthcare costs tested gained majority support from small business owners. They include:

○ 88% support adopting policies that eliminate anti-competitive behaviors and patent abuses that extend brand drug 

monopolies that block price competition 

○ 87% support capping out of pocket patient expenses

○ 86% support requiring hospitals and physicians to publicly disclose their negotiated payment rates

○ 85% support for limiting the price charged by hospitals with particularly high payment rates



SURVEY RESULTS



Q1: Which one of these do you consider the biggest challenge facing your business? 
(Select all that apply)



Q2: What is your current primary source of health insurance?



Q3: Do you provide health insurance as a benefit to your employees?



Q4: Why do you not provide health insurance to your employees? (Select all that 
apply)



Q5: Is the health insurance you provide to your employees mandated by any state or 
local government?



Q6: How much of the cost of an employee’s health insurance does your business 
contribute?



Q7: How do you offer health insurance to your employees?



Q8: How satisfied are you with your health insurance options as a small business 
owner?



Q9: Over the last four years, would you say the costs of health insurance for you 
and/or your employees have increased, decreased or stayed about the same?



Q10: Please estimate the yearly increase of your healthcare costs of your business



Q11: Outside of costs, which of the following do you consider the biggest challenge 
when it comes to providing health insurance to employees? (select all that apply)



Q12: Have you thought about no longer providing health insurance for your employees 
due to any COVID-19 related issues with your business?



Q13: Have you thought about no longer providing health insurance for your employees 
due to the rising cost of coverage?



Q14: How responsible do you think health insurance carriers are for the rising costs of 
providing healthcare?



Q15: How responsible do you think hospitals are for the rising costs of providing 
healthcare? 



Q16: How responsible do you think doctors and other clinicians are for the rising costs 
of providing healthcare?



Q17: How responsible do you think pharmaceutical companies are for the rising costs 
of providing healthcare?



Q18: How responsible do you think pharmacy benefit managers, which administer the 
prescription drug programs of health plans by negotiating pricing and access of drugs 
with pharmaceutical companies, are for the rising costs of providing healthcare?



Q19: How responsible do you think the government is for the rising costs of providing 
healthcare?



Q20: Which one of the following do you find the most responsible for the rising costs 
of providing healthcare?



Q21: Overall, do you think prescription drug prices in America are too high, too low, or 
about right?



Q22: Now, turning to the prices you pay for hospital care, do you think those prices are 
too high, too low, or about right?



Q23: How important do you feel it is for Congress and the Biden administration to take 
action to reduce the cost of healthcare?



Q24: What are you most concerned about when it comes to the federal government's 
efforts to reduce the cost of healthcare?



Q25: Here are possible priorities for the Biden administration and Congress to address 
in the next two years. For each item, please indicate how high of a priority this is for 
you.



Q26: Here are suggestions some people have made to reform healthcare in this 
country. For each solution, please indicate whether you support it.



Q27: Based on what you know, who is more responsible for high prescription drug 
prices?



Q28: Which of the following options comes closest to the way your company typically 
manages increasing costs from prescription copays?



Q29: Generally speaking, which of the following statements is closest to how you feel 
about the way the current market is pricing prescription drugs?



Q30: The federal government should be able to negotiate with drug companies to get 
lower prices on prescription drugs.



Q31: Drug companies should be required to publicly disclose how much they spend on 
research, manufacturing, and marketing and how much they are making in profits.



Q32: It should be illegal for a drug company to pay another company that makes 
generic drugs to delay the release of a generic drug.



Q33: Pharmaceutical companies should be prohibited from extending patents on their 
drugs, which delays less expensive generics from entering the market.



Q34: Reducing drug prices will hurt innovation



DEMOGRAPHIC DATA



Q35: Are you a small business owner ?



Q36: Not including yourself, how many employees do you have?



Q37: What is your age?



Q38: How do you identify yourself? (Select all that apply)



Q39: Which of the following best describes the principal industry of your business?



Q40: What is your gender? (optional)



Q41: What is your current political affiliation?



Q42: What was your gross revenue for your business in 2020?



SURVEY METHODOLOGY

Methodology:
Survey Monkey survey of Small Business for America’s Future small business network
Fielded Feb. 3-22, 2021

Total Responses

8270


