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Executive Summary

Historically, small businesses have struggled to access health coverage due to the cost, representing a
disproportionate number of the working uninsured prior to the implementation of the Affordable Care Act
(ACA).t And when they have been able to afford it, small businesses often paid more than their larger
counterparts. These barriers are now being exacerbated by the COVID-19 pandemic, as small businesses
are forced to lay off or furlough employees and make cuts to benefits in order to survive the ongoing
economic crisis. This is an even greater challenge for business owners of color who have faced inequitable
access to capital and emergency resources during the course of the pandemic.

The American Rescue Plan, signed into law on March 11, 2021, provided immediate aid to help stabilize
the economy, and included robust but temporary support to make insurance more affordable for small
business owners and their employees. This relief provides an essential lifeline to help small businesses
stay afloat in the next few critical months of the pandemic, but challenges remain. A recent national
survey of small business owners sheds light on the ongoing issues facing small businesses, as well as their
views on policy solutions that could help them access and afford coverage into the future.

The poll, conducted by Lake Research Partners, surveyed 500 small business owners nationwide, and
included oversamples of Black, Latino and Asian American/Pacific Islander (AAPI) entrepreneurs to
better understand the disproportionate impacts of the pandemic on small businesses owned by people of
color. The survey reveals more than 1 in 3 (34%) small businesses report it’s been a challenge
to obtain health insurance coverage for themselves and their employees during the pandemic.
Black, Latino and AAPI small business owners are more likely to list this as a challenge than white small
business owners (50% Black, 44% AAPI and 43% Latino small businesses).

Figure 1: Small businesses owners struggling to access health insurance for themselves
and their employees
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It’s important to note that many small businesses continue to make difficult decisions to keep their
businesses afloat. This is particularly true for small business owners of color who have faced greater
financial setbacks during the pandemic and have struggled to access emergency funding due to systemic
barriers in our banking system. Indeed, prior polling released by Small Business Majority of this same
sample revealed that entrepreneurs of color were more likely to report they are facing temporary or
permanent closure in the next few months than their white counterparts, and they were also more likely
to report that they’re struggling with their rent or mortgage and current debt repayments.2 What’s more,

* Small Business Majority, “Small businesses see significant gains from the ACA,” https://smallbusinessmajority.org/our-
research /healthcare/small-businesses-see-significant-gains-aca

2 Small Business Majority, “Small businesses continue to face closures in 2021,”

https://smallbusinessmajority.org/sites/default/files/research-reports/COVID-19-national-small-business-poll.pdf
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for those who were able to access a federal Paycheck Protection Program (PPP) loan, only one-third
received the full loan amount they requested, and the numbers were even lower for minority-owned
businesses (23% of Black and AAPI business owners and 27% of Latino business owners).3

These challenges are affecting the ability of small employers, particularly business owners of color, to keep
employees on payroll and maintain healthcare benefits. Sixty percent of all small businesses that reduced
their number of employees at the height of the pandemic last year have not yet been able to fully restore
their employee headcounts to pre-pandemic levels. Of the small employers who were forced to make cuts
to employee health coverage, 36% decreased their employer contribution for healthcare premiums, and
56% moved to a plan with a lower premium. However, more than 1 in 4 maintained healthcare coverage
(27%) for temporarily furloughed employees.

What’s more, when the poll was fielded in November 2020, 16% of small business owners said they plan
to make changes or reduce healthcare coverage in the next few months in order to keep
their businesses open. Entrepreneurs of color are more likely to make this change (30% AAPI, 28%
Black and 22% Latino).

Figure 2: Small businesses owners plan to make cuts to employee health coverage
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More than half of small businesses say that their revenues are still down today compared to a year ago.
When asked about a list of issues they may need help with right now to survive and grow during the
pandemic and economic crisis, 6 in 10 say they need help maintaining benefits, and Black and Latino
small business owners are more likely to report this (66% and 63%, respectively).

As these numbers reveal, many small businesses would benefit from solutions that would make it easier
for them and their employees to afford and access health coverage. Respondents were asked about a
number of healthcare policy proposals, and the most popular policy idea is to bring down the
price of prescription drugs (90% total support, with 54% strongly supporting).

Additional healthcare policy priorities found strong support among respondents:
e 75% support a public health insurance option that anyone could purchase from

e 73% support expanding Medicaid eligibility in all states
e 66% support allowing individuals to buy-in early to Medicare, starting at age 55

3 Small Business Majority, “Small businesses struggling to access capital, harming their financial recovery,”
https://smallbusinessmajority.org/sites/default/files/research-reports/National-small-business-poll-access-to-capital-and-COVID-19.
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While Congress has taken steps to eliminate surprise billing (or balance billing) and to protect coverage
for those with pre-existing conditions, these issues continue to find very strong support among small
business owners, indicating further action would be welcome.

Figure 3: Small businesses’ views on healthcare policy proposals

m Strongly support = Support = Oppose ® Strongly oppose Neutral/Don't know
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Taken in total, the survey reveals the extent to which the economic crisis caused by the COVID-19
pandemic has pushed small businesses to the brink, and many entrepreneurs and small business
employees are struggling to access health coverage as a result. As policymakers continue to address ways
to make healthcare more affordable and accessible during this critical time, it’s important that they keep
these issues front and center.

Methodology

This poll reflects a national survey of 500 small business owners with up to 100 employees, in addition to
oversamples of 300 Black, 300 Latino and 150 AAPI small business owners. The poll was an online survey
conducted by Lake Research Partners between Nov. 10-23, 2020. The margin of error is +/-4.4%.
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Survey toplines

Unless otherwise noted, the toplines below show the % of responses.

TOTAL BLACK LATINO AAPI

Weighted N= 500 30 52 45
Unweighted N= 1250 342 362 198
1. Approximately how many people were on your company’s payroll a year ago, including
yourself?
L teeeeeettt i eeeeeeeeeeeettrt——————eeeeeeeetatta——————ateeetettrtnnnaaaeeeeeerertrnnnaaaeeeerrerrrnnnnnnans 26 27 25 26
2 = eeeeeeeeeere——————————————————————————attttttattttaataatatttatteetataeieeaaeaaaaaaaaaaaaaaannnnn 28 23 23 22
5 = 0 eeeeeeeeeeertr i —eeeeeeeeeeetta———————aeeeeetttttata————eeeettrtattn———aeeeerrrerrnnnnaaaeeeaaens 16 9 16 14
10 = 10 tuteiteutetenteet et e st et et e bt st et et b ettt s ae et et e bt et et e s be et et e bt eat et enbes 13 17 14 13
20 = 4O ettt ettt ettt et e et e et et et e e st et eteeat et et e seeatentetesaeentans 9 14 15 17
LYo T 100 J SO URPPRRN 8 9 6 9

MALE ottt e e e e e e e e e e e e e e tabaa e e e e e e aararaaeeeeennrraaes 63 55 34 48
2SS 01 1 (R 36 42 65 50
Prefer to self-1dentify .......oooeeuieieeciieeeee e 1 3 1 2

3. To make sure we have a representative sample, please choose one or more of these
racial or ethnic groups that you identify with.

WHhite OF CAUCASIAI .....c..uvvvveeeeeeeeiirrieeeeeeereirreeeeeeeeetrrreeeeeeeenssseeseseeennnnns 73 0 0

Black or African AMETriCan .........cccccveeeeiiieeeiiieeeeiee e e e e eeee e 6 100 16
Latino/Latina or HiSPanic .......cccccvveeeeeiieeeeiiiieeeeiieececieeeeeeeeeeveee e 10 27 100 9
Asian American or Pacific ISlander ..........ccccccccveeeecieeieiiieeceiiee e 9 10 8 100
Native AINETICAIL ...eceeeeieeeeeeeeeieeeeeeeeeeeeeeeeeienranassssreessrraerrarreseaesrraeerreees 4 11 10 7
Middle EASTEIT ..eeeiieiiieieiieeceiieeeeteeeeeite e eeiee e eeee e e evee s e s ae e e s eaeeesaneeas 1 5 4 4
None of theSe/Other .........oooeciiiiieceeeeeeeeee e 2 1 0] 1

4. Now thinking about the COVID-19 pandemic, how has your business been affected
overall by the pandemic?

Negative effect — SITONE ...vveveeviiiieieeeeceeeeee e e 28 27 29 28
Negative effect — NOt SO SITONG ..ecvveeevrieeiieeieeeee e re e 32 25 28 36
Not affected negatively or POSItIVELY ......cccevvueercieiriieiiiiiiieirieceeeeieens 25 19 22 21
Positive effect — NOt SO SITONE ..eeeevveeeeeiiieeeiieeeeee e 6 16 8 12
Positive effect — STONG ...cccvvieeiiieiieceeeteee e 8 13 11 4
NOT SUTE .ttt ree e s s aee e e 1 1 1 0

5. Thinking about the height of the pandemic and economic shutdown this year, would
you say that your revenue during that period declined, stayed the same, or increased
compared to the same time last year?

DECHNEA ..evieieieeeeee ettt et et e e e e naee s 59 53 58 66
Stayed the SAME ...cccceeeveeerieiriieeieenie ettt esre s re e s e e sseaessseesasaeens 29 24 26 25
INCTEASEA ..vveeeeeiiieieiiiieeeteeee ettt eectee e e re e e st e e e e eaeeesaaee e e sbaeeessseaesessneeas 11 22 14 9
NOT SUTE e ereeeeeee e e e e e e eeee 1 1 2 0
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6. Now thinking about today, would you say that your revenue at this point in the year
has declined, stayed the same, or increased compared to the same time last year?

DECHNEA ..eviiieiieeeiee e e e s aae s 52 46 51 52
Stayed the SAME ...cccceeeceeecieieiieeieeee et e eee e see e re e e sveeeseseessaeeensaeens 33 31 29 30
INCTEASEA ..vvvveeeeiieeiiieeeeeeeecttrree e e eeeerreeeeeeeeetbreeeeeeeeesssrsaeeeeessssssraeeeenns 14 20 19 15

7. During the pandemic and economic downturn, have you done any of the following?
Check all that apply

Cut eMPlOYEE NOUTS ..eevevrieieiiieeeiieeeteeeeee e e e see e e aeee e s 32 27 34 35
Experienced supply chain diSruptions .........ccecceeevieenvieeeieesnceeensieeniieenns 25 29 30 27
Closed my business temporarily ..........ccccceeevieeeeiiieeeeciieeecieeeecee e 24 28 35 32
Changed my business model dramatically .......cccccceceeiennennenncnncnnenne. 21 30 29 30
Reduced wages or cOmpensation ..........cccceecveeeeeieeeeecieeeesieeeeesveeeeennnns 21 25 26 30
Temporarily furloughed employees .........ccocceeververnirienienienienieeene 18 16 18 22
Laid off employees permanently .........c.ccceeeeeeervieeniieenieennieeesieesssneenineenns 10 14 15 18
Closed an office or location of my business ........ccccceeevveeercieeercieeeennneen. 8 16 16 17
Closed my business permanently .........c.cccecceeveeverneriennensenseeseeeeeeens 4 5 6 8
NONE Of the ADOVE .....evvviiieieeiiiiieee e eee e e e e e rreeeas 28 20 13 16

8. What percentage of staff did you furlough or lay off during the height of the pandemic
and economic downturn? (Asked of those who said they furloughed or laid off staff.)

Weighted N= 117 7 15 15
LeSS than 10% ...veeeiieeiieecieeeieeciteee e eeeeee e te s te e e saeeesseeessaeeeaaaeens 12 18 12 16
T1m25%0 teueeeeeeieeeiiitiieeee e e e e e ettt eeeeeeeeeeeettrt e eeeeeerarraraaaeaaeetatrrannnnnnns 24 23 24 22
2075090 «euuuurrunnnrnrerrrrrrrirerrr————————.tatttttttttatatttttattattataeteaaaeaaaaaaaaaaaaaaasannns 20 31 18 29
17500 eeeeeeeeeeetteeeeee e e e e e e ettt reeeeeeeeeetatt——————aeeeeestttar—a———aeaeerrtertnnnaaaaaaaans 19 8 18 11
TO=00 T eeeeeeirrrriieeeeeeeeeetttrreeaeeeeettttat———aaetetttttratetattttrrraaataerrres 7 8 9 15
MOTE tham QO ...eeeeeeeeeeeeeeeeeeee e ceeeare e e e eeeaara e e e eean 16 12 19
NOE SUTE ceiiiieiiiiiiiieiiieeeeeeeeeeee et e eeeeeeee e eeeaeeeeeeeeesesaeaes 2 1 0

9. Have you restored your employee headcount to pre-pandemic levels? (Asked of those
who said they furloughed or laid off staff.)

Weighted N= 117 7 15 15
Y S ittt e ettt e e e e e e e et e e e e e e e eeeeaeeaaanns 40 42 40 44
)\ o TP UUUPURN 60 54 60 55
NOT SUTE e eeeeeeeeeeeeeeeaee (] 4 0 1

10. Please indicate whether each of the following has been a major challenge, minor
challenge, or not a challenge for your business during the pandemic and economic
downturn.

Establishing or growing my e-commerce business

Major ChallENEE ....ccccveeeuieiiiieiieerie ettt e e eeeesressreeeaeeebaeens 21 31 24 25
Minor challeNge .......eeveeeiieiieiee e e 26 25 26 24
NOt @ ChAllENEE ....veeeevieeiieeiieeieece et e e r e e ssee e aeeeaaee e 22 24 25 24
Not applicable t0 MY DUSINESS ....ccccvveieeiiiiieiieeeeiee e 30 17 21 24
NOL SUTE ettt e e e e et treaaaese e e e eeeeaaesaaaseeeeseeessesnsnnnns 2 3 4 2
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Acquiring Personal Protective Equipment to protect myself and/or my employees

Major ChallENGE .....cccveeeeuieeiieeiieecieeete et ee e e e e e e ee e e aeeereeens 15 19 17
MiInNOor ChallENZE .....ccveevvviiriiiiniieiieirieerie ettt sre e e sereesreesreesraeeas 29 27 33
NOt @ ChallENEE ...eevieeeieiieiieeeetee e e e e e e 37 34 31
Not applicable to My bUSINESS ......cevuerveerrerriirienieeeeeeeeee e 19 18 16
INOL SUTE ettiiiiieeeiieeeietieee e eeettrteeee e e e e e e eaaeaaa i eeeeseeeeaassaanneseeseesssssnsnnnns 2 2 3

Retrofitting my commercial space to ensure customer and employee safety

Major Challenge .....ccceeeevieriiieiiercieeieete ettt 14 19 16
MiInor ChalleNEE ......c.ceeevieeiiiieiieecieeeieerie ettt e et sereeseeeeaeeebeeens 22 23 24
NOt @ ChallEeNEE ...ceeeeueiieiiiieeceeee et e 26 24 28
Not applicable to My bUSINESS ....c.eeveerveerrieriiiriienieeeeeeee e 36 33 28
INOL SUTE evttiiiieeeeieeeeetieeeee e eee ettt eeee e e e e eeeeraaaat e eeeeeesesssannnnaeeeseessssssnnnnns 2 2 4

Understanding government regulations regarding reopening and safety

Major ChallENEE ....cccvveeieiieeceeee ettt e 16 19 20
Minor challeNge .......ccoceeveriiiriiirieeeeeeeee et 28 28 29
NoOt @ ChalleNEE ....ceeceviieieiieecceee et e e 36 38 35
Not applicable t0 My DUSINESS ..ccc.evvverveeriieriieriienieeieeseeee e 18 13 13
INOT SUTE ettt e e e e e et e e e eate e e eerbaseeasaannsesssannaaees 2 1 3

Getting health insurance coverage for myself and/or my employees

Major ChallENEE ....ccccveerviiriiieiieeieere ettt ettt e e sreesreesabaeeas 16 24 22
Minor challeNge ......cccoceevueriieriieniieieeeeeeee ettt e 18 26 21
NOt @ ChAllENEE ....veveeviieiiiriieeieete ettt se et e e e e sreesbeesabaeens 36 27 26
Not applicable t0 MY DUSINESS ....ccccveerreiiiiiiiiieieciee et ee e 28 19 26
IO SUTE ettt eee e e et e e e e et e e estaneaesesnneeeesannsasssnnnaanes 2 3 5

Understanding federal, state, and local relief programs for small businesses

Major ChallENEE .....cccveerviiiiiieiieecieerte ettt ee e eee e et e e sebeeeseesabae e 22 27 27
Minor challeNge .....cc.eeeieeiiiiieiee et 33 33 28
NOt @ ChAllENEE ....veeeerieeiieeiieecieecte et e et e et e e eeeeaeeevaeens 29 29 27
Not applicable t0 MY DUSINESS ....ccccvveeeeiiieieiieeciee e 14 7 12
NOL SUTE ettt eee e e e e e e tee e eee e e e eeeeeassanaeseseseeessesnsnnnns 2 4 5

Switching to a remote work environment

Major Challenge ....cccueeeuiiiiieieetetetetete ettt 15 20 18
Minor challeNge .......oeeieeiieieiee e e 21 22 19
NOt @ ChAllENEE ....veeeevieeiieeiieeeeee ettt e e e eeesaeeereeens 32 38 35
Not applicable to MY DUSINESS ...cceevvviiriiiriieiniieiiieirieereeenreeeieeeieeens 31 18 24
INOL SUTE ettiiiieeeei ittt eeeerre e e e e e e e eeaataaaee e e e eeeeesssaaneeeeeseeessesnsnnnns 1 2 4

Availability of employees able to work

Major ChallENGE .....cccveeeuieeiieeieecie ettt et e e e e ee e e aeeearee e 14 23 17
MiInor ChallENEE .....cceevvvieriiiiiiieiiieerieerie et ee e esee e sereesreseseeeraeens 23 23 26
NoOt @ ChallENEE ....eeeeeeieeieiieecceee et e e 38 30 33
Not applicable to My BUSINESS ......eevuerveerieriiiiienieeeeeeee e 23 21 21
INOL SUTE tttiiiieeei ettt eeetrreeee e e e e e e et eaaaaa i eeeeeeeesesssaaannaseeseeassssssnnnns 2 2 3
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11. Since the pandemic started in March 2020, please indicate if you have maintained,
eliminated, reduced, or expanded the following benefits for yourself and/or your
employees. If you have taken different actions for different employees (ie: maintained
for some and reduced for others), please mark the option that applies to the greatest
number of employees.

Health insurance

LY =0 01 2211 01 AR 39 43 39 34
ELMINATEA .ovvveeiiieiiiieeee et ceeerrre e e e e e eearrreeeeeeeesnaeeaeeeennns 5 7 6 11
REAUECEA ...uvveeeieeeeeceeeeeeee ettt e ettt e e e e e re e e e ree e e e nnee e e nneeas 8 9 9 18
EXPANAEA ..covvviiiiiiiiiieiieeteceieecit ettt est e re st sie e et e s ae s ae e eaaesnes 5 6 6 8

Did not offer before the pandemic .........ccceeeveeeeeiiieinciieeeeeeeeee e, 43 35 40 30
Retirement plan

MaAINTAINEA ..oeeeerieeeeiiee e e ree e e eere e e e e e e enr e e e e enneee e nneas 30 31 26 31
ELMINATEA oovvveeiiiiiiiiiiee ettt e e eearar e e e e eeeasaaeeeeeeennns 6 10 9 12
REAUCEA ...uvvvieeeieeteeeee ettt eeeerrrr e e e e e e arrraee e e e asnraaaeeeennns 9 12 12 14
EXPANAEA ..covviiiiiieiiieiieecteeeiee ettt e e ste s ae e te e ere e et e e sae e e aeeeaeeenns 3 5 3 7
Did not offer before the pandemic ..........cceeevieeeeiiieieiiieeeeieeeeeee e, 52 42 50 36
Sick days

B =10 0 1 0T AU 35 38 37 31
ELMINATEA oovvviiiiieiiiieiee ettt e eeeavar e e e e eeeasaaeeeeeeeenns 8 10 9 18
REAUCEA ..evvvveeeeieetreeee ettt eeetrrre e e e e eeetareraeeeeeesasaaaeeeenan 10 13 12 15
EXPANAEA ..cevviiiieeiieciteeteecee ettt te et e et e e e e aeeeaeeenes 7 7 9 8

Did not offer before the pandemic ..........ccecceeevcierniiiiniiieniienniiennieenieens 40 31 33 27
Family leave

MaAINEAINEA ..uvvvvireeiiieiiiieeee et eeeerree e e e eeeerrrreeeeeeeesarareeeeeeesnnnsneeas 32 36 36 28
EHMINATEd .ooeeeeiiieeiiieecee ettt e ree e e ree e e ee e e 8 12 11 15
REAUCEA ..ottt e e eearae e e e e e eenasabeeaeeeennns 7 12 7 18
EXPANAed ..ceeeeiiiieiieeeeeteeeeete ettt e 5 8 7 6
Did not offer before the pandemic ..........ccoeceeeecieeniiiiniiieeriieinieeeieenieens 48 32 39 33
Workers’ compensation

MaAINEAINE ..uvvvveeeeiieiiiiieee e e e e eeeerarreeeeeeeesarareeeeeeenananaeeas 39 32 35 37
ELMINATEd ..vvveeeeieiiiieeee ettt e e e e e e trrre e e e e e eareaae e eenes 5 8 7 13
REAUCEA .ottt e e eeatae e e e e eesaaaaeeeeeeeenns 11 15 15 21
| D5 q T 116 1< SRR 4 7 4 5
Did not offer before the pandemic ..........ccecceeeeeeiciieeiiieecieecieeeieeeieens 40 38 40 24
Disability insurance

MaAINEAINEA ..evvveeieiiiiiiiieeeec e eeeerrer e e e e e eeaaaareeeeeeesnaneeeas 27 31 30 21
ELHMINATEA .ovviieiiieiiiieeee ettt eeeerrre e e e e e e erreeee e e e ernreaaeeeeenes 6 11 9 15
REAUECEA ..eviiiieiieeeeeeeeee ettt e e e e ree e e ae e e e te e e e neee e e aneaas 9 12 8 14
EXPANAEd ..cvvviiiiiiiiiieiieetecte ettt ettt s b e s aa e 3 4 5 8

Did not offer before the pandemic ..........ccccceeeeeeriiieeiiieecieeeieeeeeeieene 55 42 48 43
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12. Have you decreased employer contribution to healthcare coverage or moved to a plan
with a lower premium? (Asked of those who reduced their healthcare benefits)

Weighted N= 41 3 5 8
Unweighted N= 141 39 34 42

Decreased employer contribution ..........ccceccceeeeieeeiieeeiieeeieeecee e 36 47 28 19
Moved to plan with lower premium .........ccocceeeveeriieriienniieenieeenieenieenns 56 50 62 73
(0731 7<) USRS 4 0 6 4
INOT SUTE ettt et e e e e et e e e e et e e e e et e e eesaannsessnnnnaaees 4 2 4 4

Y S ittt e e e e e e et et t b ——eeeeeeee e e e e bt aaeeaeereraanannanns 27 38 30 43
N0 ettt e e e e e e e e e e e eeeeeeens 13 18 19 16
N A et e e e e e e e e e e e s e s abba e e e e e e e aaaaraeeeeeeanrraaes 59 43 49 40
NOT SUTE ceeeieieiiiiiiieeeeeeeeeeeeeee e eeeeere e e e e e eeeeeeeeeeeeaes 1 1 2 1

14. Do you plan to make any changes or reductions in healthcare coverage for employees
in the next few months?

Y S ittt e ettt e e e e e e e et e e e e e e e e e e et eaa i nns 16 28 22 30
Do T U UUUPURPPN 36 30 34 35
N A ettt e e e e et e e e e a e e s ate e e ata e e e araee e anes 40 32 36 27
INOL SUTE evtitiieeeeeeeeeeeiii i iceeeeeeee e ettt eeeeeeeeeesaraantnneseeeeersssssnnnneseeesssssssnnnnnns 8 9 8 7

15. Now you are going to see some things that businesses might need help with right now
to survive and grow during the pandemic and economic crisis. On a scale of 0-10 where
0 is not at all useful and 10 is extremely useful, how useful would you find help in the

following areas?

Pivoting my business to offer a new product and/or service

Mean (On a Scale 0f 0-10) ...ccocvurreeeeeeeeiirieeeee e eeerrree e e e eerraeees 5.9 7.3 6.6 6.7
10 — Extremely useful .......ccccuviiveiiiiieiiieecceeceteee e 15 30 25 12
T o R UPUR 22 22 20 32
B = 7 eettieeeee ettt ——eeeeeeeeettt i ——————aeeeeeeetttra————aaeeetetarta——aaeeeeetttrrrnnnnans 20 19 16 25
5= NEULTAL...ceieieieeeiieeeeceee et et e et e e e e e e re e e e rae e e e nree e e nneeas 8 10 8 9
1= 4 teeeeeeeiitee et e re e e e e e e ta e e e e e e s et et e e e e e et aaaeeeeeasatraaeeeeeessrrraaaeeennanres 14 11 12 13
0 — Notat aAll USETUL ......uveveeeriiiceiieeecreeeeecee e et 14 4 10 5
INOL SUTE .vviiiiiieeeeeeeeeettcceee e e eeeertteeeeeeeeeeearaaaat e eeeeeesesssnnnnnaeeesasssssssnnnnns 6 5 9
Accessing capital

Mean (On a Scale 0f 0-10) ...ccoevurrrriiiieeiiieeeeeeeeeeireeee e e eerareeees 6.5 7.4 7.3 6.9
10 — Extremely useful .......cccouveieeiiiiieiieecceeceteeeee e 22 33 30 15
G T o TP 22 23 22 30
B = 7 ettieteeee ettt —eeeeeeeeeetatt——————eaeeeeeeetttta—————aaaeetetarta—————aetatetttrrnnnnans 19 13 14 22
5 = NEUITAL...vveeeeieeiiieee ettt e e e eeerrre e e e e e e terrreeeeeeearsraaaeseennns 9 8 9 10
B U UUPPRN 13 13 11 15
O — Notat all USETUL ...cccoeeiriieeeeeeerteee e e e e erreeeeeeeenes 9 3 3 1
IO SUTE ettt ee e e et e e e e et e e esaaneeesssnaeeesanansassnnnnaenes 7 7 11 7
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Building my online presence

Mean (On a Scale 0f 0-10) ...cccccuiiieeiiieeeciiee e 6.9
10 — Extremely useful .......ccccooiiiiiiiiiiiiiieteeeteteteee e 26
T« R U URURPR 28
(Xl 2O O PP PPPPRRt 16
5 = NEULTAL...veeeeeiieeiieeee ettt e e eearaeeeeeeeesasaaeeeeeeennns 7
3 N 8
0 — Notat all USEfUl ...cccueeeeiiiiiiiieeeeeee e 10
INOL SUTE ettiiiiieeee ettt eeeerrteeee e e e e e eeeaeaae i eeeeeeeesasssannnnaseesaeessssssnnnns 5

Selling my products/services online

Mean (On @ SCALE OF 0-10) ...ttt eeeeeeeeeeens 6.4
10 — Extremely useful .......ccccuieireiiieieiiiieeceeceteccee e 24
LS o RSP PPRRRNt 24
(Xl 2O TSP U PPRPRRt 15
5= NEULTAL...ceceiieeeiieeeeeee et e ee et e e ree e e e e e ree e e e nnee e e nneeas 6

3 USRS 10
O —Notatall useful ..........oeeeeiuiiieeiiieeeeeeee e 14
INOL SUTE .eeetiiiiieeeeeeeeeeticeeeee e eeeeereeeeeeeeeeeearaaaateeeeeeesssssnnnnnaaeeeaessssssnnnnns 6

Attracting customers

Mean (On a Scale 0f 0-10) ...cccevurrrrieeeieiireeeeee et eeeeirreeeeeeeesareeees 7.9
10 — Extremely useful .......ccccuviiieiiieieiieecceeeeteeeee e 37
B m 0 ittt ——————————————————at— et at e e e e eaeeeaaaeaaaaaaas 30
(Xl U UPUU R RPPRRRRt 12
5 = NEUITAL...eteeeieieriieee ettt e e e eeerrre e e e e e e errseeeeeeearsreaaeeeennns 7
L = 4 eeettteeeeee e e e ettt —eeeeeeeeeetttt———————aeeeeeetattan————aaeaartrttttnn—aaaeeerrrtrrrnnaaaaaaes 6
0 — Notat all USEfUL ...eeeeiieeiiieiee e et e e e e e 3
IO SUTE ettt eee e e et e e e e et e e estaneaesesnneeeesannsasssnnnaanes 5

Maintaining benefits

Mean (On @ SCALE OF 0-10) ...uuuuuneeeeeeieeeeeeeeeeeee e eeeeeeeeeeeeeeeees 6.2
10 — Extremely USeful ......c.covcuiieiiiiiiiiiiieieeeee ettt 20
G T o TP 22
B = 7 e ——————————————————attttta et et aaaaeataeaaaaaaas 17
5 = NEULITAL . .vveeeeeeeeitieeee et eeeerrr e e e e e eeeaarreeeeeeeensaseeaeeeennns 9

1= 4 eteeeeeeee e e e et e e e et e e e e e e e e et e e eettbaeeeaabaaeaeaaeaeearaaeeetaaeeenraeeeenrraeeenneeans 10
0 —Notat all USEfUL ....eviiieeeiiiieieeeeeeee e 13
INOL SUTE ettt ittt eeeeere e e e e et e et teeaaa e ee e e e eeeeeaesanasseseeseasssesnsnnnns 9
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Debt relief

Mean (On a Scale 0f 0-10) ...cccccuiiieeiiieeeciiee e 6.3 7.0 7.1 6.9
10 — Extremely Useful ......c.coecuieeeiiiiiieeieeceeeee e e 27 34 32 28
T« R U URURPR 20 22 21 25
(Xl 2O O PP PPPPRRt 14 13 17 19
5 = NEULTAL...veeeeeiieeiieeee ettt e e eearaeeeeeeeesasaaeeeeeeennns 8 5 6 5

17 4 creeeeeetee e et e e ettt e e ettt e e e et e e e ettt e e et te e e ettt e eeataaeeettaeeeantaeeeataeeeenaaaeans 11 11 9 13
O —Notat all USETUL ....eeeiiieiieieeeeeeeee e 15 10 9 7
INOL SUTE ettiiiiieeee ettt eeeerrteeee e e e e e eeeaeaae i eeeeeeeesasssannnnaseesaeessssssnnnns 5 5 7 2

Improving health and safety

Mean (On a Scale 0f 0-10) ...cccccurrieeeeeeeiirieeee et eeeeerrre e e e e e e reraeees 6.8 7.4 7.5 7.3
10 — Extremely useful .......ccccuieireiiieieiiiieeceeceteccee e 24 39 36 17
T« U PP 24 18 22 40
(Xl 2O TSP U PPRPRRt 17 16 17 18
5 = NEULTAL...eeieiieeeiieeeeeee et e e e tree e e aee e e e aree e e nreas 10 7 7 8

1= 4 cteeeeeeeee e et e e e e e ee et e e e e et e e e e atee e ettt eaeataeaeaataeeaaataeeantaeeeantaeeeeraaaeans 9 11 7 9

O —Notatall useful .......c..eeeeeiuiiiieiiiieeeeee e 9 6 4

INOT SUTE ettt et e e e e et e e e e et e e e e et e e eesaannsessnnnnaaees 7 5 5

Accessing new supply chains

Mean (On a Scale 0f 0-10) ...cccevurrrrieeeieiireeeeee et eeeeirreeeeeeeesareeees 5.9 7.0 6.7 6.5
10 — Extremely useful .......ccccuviiieiiieieiieecceeeeteeeee e 16 29 26 11
8 o 0 e e e e e e e e e e e e e e e e e e e e e e e e e aaaaeaaeaeeaeaeaaaaaaaanannnnn 21 21 20 30
(Xl U UPUU R RPPRRRRt 18 19 19 21
5 = NEUITAL...eteeeieieriieee ettt e e e eeerrre e e e e e e errseeeeeeearsreaaeeeennns 8 7 7 10
1= 4 tteeeeeeee e et e e et e e e et e e e e etaeeeebteeeaataaeaaaaeaeaaaaeeaaaaaeeanraeeaanraaeeanraaann 14 11 10 14
0 —Notat all USEfUL ....ceeieeeiiiiiieee e e e 13 7 9 5
DA\ L0] 1 SRS 10 5 9 9

16. Now you are going to see some policy ideas specifically related to healthcare. For each
of the following please indicate if you support or oppose that idea on a scale of 0 to 10
where 0 means you strongly oppose and 10 means you strongly support.

A public health insurance option that anyone could purchase insurance from

Mean (On a Scale 0f 0-10) ...cccovurrerieeeeeirreeeeeeeeeeireeeeeeeeeerrreeeeeeesareeees 7.5 8.3 8.2 8.0
BTOTR o3 0724 | 101 0) 0103 AR 35 48 48 31
G T o TR 27 18 19 36
(Xl OO PP RPPRRRRt 14 21 15 13
5 = NEUITAL...eieeiieeciiieee ettt eeecrree e e eeerrre e e e e e e errreeeeeeeasnssaaeseenes 7 3 5 10
L = 4 eeettteeeeee e e e e ettt —eeeeeeeeeeetta———————aeeeeeetartan————aaeeeerrartrnnnaaaeearrrtrrrnnanaaaans 6 6 4
O — SEIONZLY OPPOSE eeeeevrieeeiiieeeeiiiieeeiireeeeireeeesreeeeesreeeessaeessssseesssssees 7 1 4
IO SUTE ettt ee e e et e e e e et e e esaaneeesssnaeeesanansassnnnnaenes 5 3 5
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Allowing people to buy-in early to Medicare, starting at age 55

Mean (On @ SCale OF 0-10) ...coeeouueeeeieiiieeeeeeee e 7.1
10 — Strongly SUPPOTT .eecvieriiieiiiieteterite ettt ettt 28
T« R U URURPR 23
(Xl 2O O PP PPPPRRt 15
5 = NEULTAL..eeeeieiieeiieeee ettt eeeerre e e e e eetaraeeeeeeeesasaneseeeeennns 8
1= teeteeeteeette et e ettt e et e st e et e e bt e s bt e e bt e e ate e e be e s bae e bt e e ena e e abeesaraesbeeeares 10
O — SETONZLY OPPOSE eeeuveereerererieerieeeieeerireeesteeeseeesseessseessssassssesssseessseesnes 7
INOL SUTE ettiiiiieeee ettt eeeerrteeee e e e e e eeeaeaae i eeeeeeeesasssannnnaseesaeessssssnnnns 9

Bringing down the price of prescription drugs

Mean (On a SCAlE OF 0-10) ..cceeeeeieieeiiiieieerevrrrrre e eeeeeeeeees 8.8
10 — SIrONGLY SUPPOTT ..vvieieeiiiieeiiieeeieeeeete et ee e e e sre e e e reeeeeavaeeas 54
8 o 0 e et e e e e e e e e e e e e e e e e e e e e e aaaeaeaeaaeasaeaeaananannnnnns 23
(Xl 2O TSP U PPRPRRt 13
LS (<101 0 = E RPN 2
1= 4 cteeeeeeeee e et e e e e e ee et e e e e et e e e e atee e ettt eaeataeaeaataeeaaataeeantaeeeantaeeeeraaaeans 4
O — StIONGLY OPPOSE eeverureriiriiiieiieeieeieete et et e st estessbeesse e st esseeseeseas 0
INOT SUTE ettt et e e e e et e e e e et e e e e et e e eesaannsessnnnnaaees 4

Expanding Medicaid eligibility in all states

Mean (On a Scale 0f 0-10) ...cccevurrrrieeeieiireeeeee et eeeeirreeeeeeeesareeees 7.5
10 — SIrONGLY SUPPOTT ..vvieieeiiiieeeitieeeieeeeetee et ee e e e e e e e vr e e e e aeeeas 37
8 o 0 e e e e e e e e e e e e e e e e e e e e e e e e e aaaaeaaeaeeaeaeaaaaaaaanannnnn 22
B = 7 et e et ——eeeeeeeeeetata——————aeeeestttaata——aeeeererrrtnnnaaaaaaaans 14
5 = NEULITAL...eieeeiieeriieeee ettt e eeeerrre e e e e e e errseeeeeeearsraaaeeeennes 7
1= 4 tteeeeeete e e et e e e e e et e e e e etaeeeetaaeeeaataeaaaaaaeeaabaeeaeataeeantaeeeanrareaenraaaans 7
O — SEIONZLY OPPOSE eeeeeerrieieeirieeeiireeeiireeeeiteeeesraeeeesseeeessaeessssseesssssees 6
IO SUTE ettt eee e e et e e e e et e e estaneaesesnneeeesannsasssnnnaanes 7
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Maintaining the ability to buy coverage on individual marketplaces set up through the

Affordable Care Act

Mean (On @ SCale OF 0-10) ...ccoevuueeeriiiiieieeeeeeceeeeeee e e 7.3
10 — StrONGLY SUPPOTT .eeeeveeeiieeiieiiieirieeeieeeseeeeteeereesaeesaeeeaeeeveesnes 33
S T« R UPPRR 23
B = 7 et ———————————————————tttttt——————————————ataaataaaeeaeaeaeaaaaes 13
5 = NEULTAL . eeeeeeieeeiiieeee ettt eeeerrre e e e e e eetabareeeeeeesasareseeeeennns 8
L= oottt et e e e e e ta e e et e et e e et e e eeaeeeeaateetteeteeenteeeneeeereeennes 9

O — SETONZLY OPPOSE eeeuvierererriierriieriieeerireesiteeesseessseesssseesssessssesssseesssaesnns 6

INOL SUTE tttviiieeeei ittt eeetrre e e e e e e e e e taaaaa e eeeeseeeeaassaaanneseeseeessssssnnnns 9
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Preserving coverage for pre-existing conditions

Mean (On @ SCale OF 0-10) ...cocureeieeeiieeeeeeee et 8.6
10 — Strongly SUPPOTT .eecvieriiieiiiieteterite ettt ettt 51
T o F U UPURP 24
(Xl 2O O PP PPPPRRt 12
5 = NEULTAL..eeeeieiieeiieeee ettt eeeerre e e e e eetaraeeeeeeeesasaneseeeeennns 5
1= 4 teeerteeeee et ettt et ettt et e st e st e e e e s at e st e e b e et e e abesa b e et e enseenteenneenrann 4
O — SETONZLY OPPOSE eeeuviererereeieeriieeiteeerireeeteeesseeesseessseessseesssesssseessseeses 1
INOL SUTE ettiiiiieeee ettt eeeerrteeee e e e e e eeeaeaae i eeeeeeeesasssannnnaseesaeessssssnnnns 4
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Eliminating surprise or balance billing (usually in which an out-of-network provider

provides services at an in-network facility)

Mean (On @ SCALE OF 0-10) ...uuuuueeeeiieieeeieieerereeererrrererererre e eeeeeeeeeeeeas 8.1
10 — SIrONGLY SUPPOTT ..vvieieeiiieeeiiieeeieeeeete et ee e e ve e e e ar e e e e aveeeas 36
8 m 0 e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaaeaaaaaeaeaanannnnnns 25
(Xl 2O U SU PP RRPPRPRRt 17
LS (<101 0 = RN 5
1= 4 tteeeeeeieeee et e e e e e ee e e e e et e e e e aaee e e ateeeaaateaeaataeaaeataeeaaraeeeanraaeaanraaeans 5
O — SETONZLY OPPOSE eeevvieieiiiieeeiiieeeireeeeesreeeesteeeesssreeeessseeessssseessssseeeens 2
NOE SUTE ettt eeeeereee e e s e e et e eeaa e s e s s e eeeerasansesseseeeaseesnnnns 12

The remaining questions are for statistical purposes only.

7-9

8.3

44
22

12
6

11

7-9

26

® 0 o wg Y

17. Just to make sure we have a representative sample, could you please identify which of

the following descriptions best fit your company? Select all that apply.

Minority-Owned BUSINESS .....ccceeeieiriiiniieniieeniiensiesneeesseesresssessseenns 29

Woman-Owned BUSINESS ......cccoccirvieeeeieeiiiiieeeeeeeeeiirreeeeeeeeenreeeeeeeesnnnns 34

Veteran-Owned BUSIIIESS ......coovvuvveeieeeiiiiieeeeeeeeeeeiirreeeeeeeensnreereeeeennnens 14

NONE Of the ADOVE .....evvviiieieeeiiiieee e eeee e e e areeeas 35

18. Would you best describe the area in which you do business as urban, suburban, or

rural?

L85 07 1o KRR 30

SUDUTIDAI ..evieiiiiieeceeeeee e e e e e e e e e e aae e e eaeeas 48

RUTAL ...ttt ettt s st e st e s b e e s beesaeesneeesaseenas 21

NOT SUTE e ee e e e e e e e eeee 1
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Independent, or something else?

Strong DEMOCTAL .......uuueiieieeererereree e e e eeeeeeeeeeeeeeeeesenens 21
Not-50-Strong DemOCrat .......cccceeeiiiiiiiieeeereeeeeeeeeeeeeeeeeee e 9
Independent - lean DEMOCTAL .........eeeeeveieeeiiieieiiieeeeiee e eee e 7
DEIMOCTAL ..ciiiiiiiiiiieieiceeettteee ettt e e eeeeeeraeee s e e e eeeeeenennnassesasanes 37
INAEPENAENT ..eoiiiiiiiieiieiieerteertt ettt este et e sbe e s saeessaeessaseesabaenas 12
S 0] 01 0) 1 (¢ 1 o USRS 44
Independent - lean Republican .........c.cceceeveriienieniieniennenncneeneeeeene 10
Not-s0-strong Republican .........cccccuveeieiiiiieciieiccieecctee e 12
Strong REPUDICAN ...cccueirieiiiniiiieieieteeeeteeteete ettt 22
OTRET ..ttt ettt ettt e e et e s s be e s be e sbt e e st e e abeesbaesbaesnns 2
NOT SUTE e e e e ee e e e eeeeeeee 2
Prefer IOt t0 ANSWET....uviiiiiciiieeeeceeeeiieeee e ceeeirere e e eeeetarrreeeeeeessnreeeeeeeens 3
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19. Generally speaking, do you think of yourself as a Republican, a Democrat, an
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