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Executive Summary

It’s no secret that the spread of COVID-19 around the country has already had a devastating impact on
small businesses. With the economy on pause and uncertainty gripping communities across the country,
Main Street has been left to cope with how to stay afloat during this unprecedented time. While Congress
allocated $350 billion in small business lending in the CARES Act stimulus package, and small businesses
have been eager for these loans to get them the assistance they so desperately need, daily reports from
small business owners reveal the emergency lending programs currently in place are utterly broken and
will not prevent businesses from closing for good. New scientific opinion polling reveals additional insight
into the dismal state of small businesses right now and what we stand to lose if Congress doesn’t act to
provide the direct grant relief that small businesses overwhelmingly support.

The poll was a survey of 500 small business owners nationwide conducted by Chesapeake Beach
Consulting for Small Business Majority between April 6 and 9, 2020. The survey sheds light on a shocking
rate of business closures, as well as small business owners’ views on proposals that can help ensure they
are able to reopen and recover once the crisis is over.

An astounding 9 in 10 say the coronavirus has impacted their business, with 43% who say it has had a
severe negative impact. Similarly, 41% report their revenues have declined by more than 50% since the
COVID-19 crisis has begun. And a whopping 1 in 3 small businesses have already closed.

Figure 1: Most small businesses report they’ve experienced negative impacts to their
business as a result of the coronavirus crisis

7% 3%
18% m The crisis has had a severe negative impact
43% The crisis has had a moderate negative impact
The crisis has had a minor negative impact
The crisis has had no impact
m The crisis has had a positive impact
29%

Additionally, small businesses reported widespread lay offs and furloughs. Four in 10 have permanently
laid off their employees, 56% have furloughed employees and most (72%) have reduced hours, salary or
both for employees as a result of the crisis. One in three have permanently laid off, furloughed or
reduced the hours/salary of their entire workforce. A majority of 53% report that at least half of
their workforce has been impacted by layoffs or reductions.

Figure 2: Small businesses report widespread reductions in workforce
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Percentage of your staff affected by temporary or permanent layoffs, reduced hours or
reduced wages

m 100% of staff affected = 51-99% of staff affected 11-50% of staff affected m0-10% of staff affected

A majority (53%) of small businesses say the CARES Act, the $2 trillion stimulus package recently passed
by Congress, was a good first step to address the challenges they’re facing, but they believe more small
business assistance is needed. Most small businesses (92%) say what they need from the federal
government to help them survive the crisis is direct grant assistance. Two-thirds (66%)
strongly support direct cash grants to help ensure small businesses can recover.

Figure 3: Small businesses overwhelmingly support direct cash assistance to ensure they
can recover from the crisis
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Small businesses identified a number of additional solutions that would help the small business
community have the relief it needs to make it through the crisis, including the following:

¢ Financial assistance for rent, mortgage and utility payments, not tied to maintaining payroll (86%
support).

e Forbearance on all small business debt, not just current SBA loans as provided by the CARES Act
(86% support).

e Increasing funding for community development financial institutions, which provide loans to
small businesses (84% support).

e A moratorium on unemployment insurance taxes for two years (83% support).

As cases of COVID-19 rapidly rise throughout the country, the impacts on our small business community
become even more dire each day. Millions have closed up shop, experienced dramatic losses, and are
being forced to make tough decisions on their own each day about whether or not they’ll ever

reopen. While the small business loan programs funded by the CARES Act may be helping a select few
small businesses, our economy will not stand a chance of recovering if Congress doesn’t immediately
provide direct grant assistance and other relief that small businesses desperately need while our entire
society is on pause.
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Additional poll findings

92% of small businesses are concerned about the economic impacts of the
coronavirus, with 70% who are very concerned.

Nearly half (47%) say they have closed their business or are planning to close their
business in the next two months. Of those who reported they’ve closed or will close their
business soon, they cited a multitude of reasons. Half say they were forced to close by their state or
local government, 40% say they had no clients or revenue, 18% say they ran out of money, and 41%
say they wanted to protect themselves and their employees. Encouragingly, 93% of these
respondents say they plan to reopen once the crisis is over.

Small businesses share wide-ranging impacts to their business: 37% have had to draw
on personal savings, retirement accounts or other funds to sustain their business; 28% are unable
to access supply chains; an additional 28% have instituted work-from-home requirements; 24% of
those with employees have had more employee absences; and 21% have increased online and/or
delivery sales.

More than half (54%) of small employers who have made reductions to their
workforce are still offering healthcare coverage to laid off/furloughed employees.
However, 68% of all small employers say they are concerned about their employees’ ability to
access health insurance.

More than two-thirds (67%) say they would like to continue offering health
insurance to their furloughed employees while allowing them to claim
unemployment, if they had the option to do so. Additionally, nearly 1 in 4 (23%) have canceled
or lost access to their health insurance coverage as a result of the crisis.

Nearly 7 in 10 (69%) say the CARES Act favors large corporations over small
businesses like theirs.

Methodology

This poll reflects a national survey of 500 small business owners. The poll was an online survey conducted
by Chesapeake Beach Consulting for Small Business Majority between April 6-9, 2020. The margin of
error is +/-5.3%.
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Survey Toplines

500 Small business owners nationwide

1. Please indicate your gender

DA (o) o1 o T < A 18%
DY 6 A ) AR 21%
L0111 o TR 38%
ST ettt ettt e e st e e e s s aer e e s s e s ne e e e e e e s nnrneeeeeens 23%

OMIE...ceeee ettt ettt et e e e et e e e s e e e st e e s s se e e e s nba e e e s te e s et e e e s reaee s nnaaeanns 15%
b2 (01 S ST OTPPPPPPRIN 24%
B 10 10 weiiiiiieieeeeeeeeee et e et e e et e e st e e s e e e e st e e e s bt e e s nt e e s e rae e s neaee s nnaaeanns 20%
3 5 0 10152 PSPPSRIt 18%
260 10 5O teruuriereeiieeeniteeeetteeeerteeeee et e e sttt e s e see e e s st e e e s nba e e e nt e e s e arae e e reaee s nnaaeanas 12%
53 8 (0 (0o F USSP PPPPPRTPINN 11%
MOTE tham 100 ...eveieeerieeiieeiieecceeeere et eesreeeceeeeteeeeaeeeseeeesee e sseeessseessseeessesssennnes 0%

5. How long have you been in business?

LSS than ONE YEAT .....ccueeirirriirierieteierieetetese ettt ettt st tesae st st eseessesaeens 5%
ONE 10 ThTEE YEATS.....eeveriruietiieriirteterieete ettt ettt et et e ae st et e st e st st e tesbesaes 21%
FOUL 0 SIX YEATS. c..eevterueeeiienienteeteeteeteetestestestesatesaeeseesaeesaeesmeesneesnsesasesnsesanes 19%
SEVEIN 10 10 FEATS .uueeereeerneereeereeereeeeeeeesneesenteseneeseseesseeesseeseneeseneeseeeseneesenenes 12%
MOTE Thamn 10 FEATS ...veecveeveeceeeieeieeeieeseesteesteeereeste s e esse e sessesssasssessesseessesssesnees 43%
COVID-19 QUESTIONS
6. Overall, how concerned are you about the COVID-19 pandemic?
VEIY CONCEITNEM ....eeveereereeerreeieeeeseeseesseesseesseesseesseesseesssesssesssesssesseesssesseesssesseens 65%
Somewhat CONCEINE ........ccveeieeieeieeeeeeeceee e ee e e e e e e ee e 24%
NOt 100 CONCETTIEA .....oeeveeveeeeieeieecteecteectee e ese e e e steesse e seeeseesseesseessesssesssessesssessens 8%
Not at all CONCEIMEA........ccceeereeeieeceeceeceeeee e eeteesaeesse e se e seeseeseeseeneeas 3%
DOIT RIIOW.....uviieiieetieeeite et eeteeeeteeeetee e teeeereeeseeeseeeesseeessseessseeseeesseesseeesssennseens 0%
7. How concerned are you about the economic effects of the pandemic?
VEIY CONCEINEA .....eutinieiiriieteienteteteeieet et et stt et e stesbe st et essesse st esbessesaeesaessesaeen 70%
Somewhat CONCEINEA ........ccveeeieeieeieeieeieeee e ee e e e e e e e e eneas 22%
NOt 100 CONCETTIEA .....eeeviereeeeieeteecteesieesiee e e seesteeseeesse e seesseesseesseessesssesssessesssseses 5%
Not at all CONCEIMEA........ccceeerieeieecteeceeceecte e et e ereesaeesse e se e seeseeseeseeneeas 3%
DONT KIIOW....uvieiiieeieectee ettt eete e eeteecetee e tteeeeeeeraeeseesesaeeenseeesneessseesnsaeennnas <1%
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8. How concerned are you about the health effects of the pandemic?

VEIY CONCEINEA .....euiinieiiriieteientetetesieete et ste et e stesse et et essesse st esbesse st esaessesseen 61%
Somewhat CONCEINEd ........ccveeieeieeieeieetee e e e e eeee e e eneas 24%
NOt 100 CONCEINIEA .....oeevierieerieeteecreerteereeseeseesteesteeseesseesseesseesssessesssaessesssessseanns 10%
Not at all CONCEIMEA........ccceeeriecieeereeceeceecteere e e e e e saeesse e seesseeseeseeseenseas 4%
707014 o ¢ 1 Lo ) 2SS <1%

9. How would you say the coronavirus crisis has affected your business?

The crisis has had a severe negative impact .........cccceveeverveeverienrersenenieereesenenne 43%
The crisis has had a moderate negative impact ..........ceccevveverierrercienenienreesenenne 20%
The crisis has had a minor negative impact.........c.cceeveevervieverienrersenenienreecenene 18%
The crisis has had N0 IMPACE......cccevveriiriirrierireceeeee et 7%
The crisis has had a positive IMPact........cccceeeeverriereriinsierieneeteteeseee e 3%

10. Since the COVID-19 crises began, by what percentage has your revenue declined?

060 10 10 «eveereneieeeeiteeeeete ettt e et e e st e e s e ee e e s seeeessnsa e e s see e s e neae e s seaee s nnaaeanas 23%
1196 10 200 ceeneueeeiieiieeeeteeeerte et eeette e s ate e e s ee e e s et e e s s st e s s ata e e e se e e e e neaeesnnee 10%
2190 10 B0 weeeeneeeeeeiieeeeteeeeeite e e rtte e ettt e et e e st e e e s be e e s s saeeseeraeesentaeeeennaaeenanne 8%
3190 10 400 weeeeeeeeeeeeeeeeeeette ettt st e st e e s st e s e s e e e s bt e e st e e e s nee e e e neaeeen 7%
A190 T0 5O weveeeeeeeereeieeeeeetteeeeiett e ettt e s et e e s bt e e e s staese s aea e s e nta e e s naa e e s nnaeeeenneaens 12%
5196 10 006 «eeeeenneeeiieeieeeeeiteeeeitteee sttt e seate e e s seeeesnta e e e s seeesesrte e s e ntae e e nnteeeeneaeeen 6%
6196 10 7O Weeeeeneeeeeeeeeeeeiieeeeeiteteestteeesiateesssteeesenteeesesseeessssseesesrtaesentaessennaaeesanne 5%
T196 10 O weeeeneiieeeiiieeeteeeeete e rtte e ettt e et e e st e e e st e e s s are e s s re e e s e nbeeesennaaeesanne 9%
8196 10 90D ceeeeeeieeeitieeeeeeeeete ettt ettt e et e s st e s s s e e e st e e e s neaeesanne 5%
0190 10 9O weeeneiieeeiieeeetee ettt e e rtte e sttt e ettt e e st e e e st e e s re e se st e e s naaeesennaaeesanne 3%
TOO weeeeeereereeneeereitteeeeeteeesseeeeaessteesesstessestaeessssaeeaestaesssnstesassstaeeasseeeasnseaesssnnee 13%

11. Have you closed your business or are you planning to close your business within the next two

months?
YES, ClOSEA.....cceieiieieeeeeeet et eee et e et e st e e e e s e e e s e e seesss e s e e sa e seenneesnsenneenn 33%
Yes, Planning to ClOSE ........covvevieririrrienirteieeete ettt et 14%
N O ettt ettt e e st e e s e s aer e e e s e s ne e e e e e e s nneneaeeeens 53%

12. Why did you close your business, or why are you planning to close your business? (select all that
apply) (Asked of those who closed business N=234)

I was ordered to by state or local government...........cocceceeveererverveeneeniersenseennennes 50%
T had no ClientS/TEVENUE.........covertrieeerieeteteeteneeteree ettt ettt e ee s 40%
I ran OUt Of OMNEY ....eecveeeiriiiiierietetesee ettt ettt et ettt ettt et sbe s 18%
To protect myself and/or eMPlOYEES.........cceeererrirreerenrirrierenerteteseeeereeeeeseene 41%
I was unable to access my SUPPLY Chain ........coceeerveeriiriniiirienenieeeeeee e 8%
@ 1 T3 SRRSO 2%
13. Do you plan to reopen your business after the crisis is over? (Asked of those who closed business
N=234)
Y S ettt ettt et e e e et e e e s st e e e e s e r e te e e e s e e nnen e e e e e e e nnenaes 93%
A0 T PRSPPI 7%
14. Have you laid off employees permanently as a result of the crisis? (Asked of small businesses
with employees N=427)
Y S ettt ettt e e et e e e s s et e e e e se e nr e e e e e s e nnen e e e e e e s nnenaes 40%
A0 TP ST PRSPPI 60%
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15. Have you laid off employees temporarily (furloughed) as a result of the crisis? (Asked of small
businesses with employees N=427)

16. Have you reduced the hours and/or salary of your employees as a result of the crisis? (Asked of
small businesses with employees N=427)

YES, MOUTS. ...ttt ettt e e e e e e e e e neesneenneann 32%
YES, SALATY ...ttt ettt ettt et ettt a e s st ettt et seeaeene 11%
D TR oo 1 s USSR 29%
A0 TSP PUPPRRRPRRTP 27%

17. What percentage of your staff have been affected by temporary or permanent layoffs, reduced
hours or reduced wages? (If yes to Q14, Q15 OR Q16 - N=332)

00 10 10D «eveeeenieeeeeitieeeitte ettt et e e seete e s e ee e e s seeeessnbee e s sste e s e neaeesenseaee s nnaaeanns 16%
1196 10 200 ceeneueeeieeiieieetteeeeete et e e tte e st e e st e e s et e e e s st e e s s sra e s e naa e s e nraeesennees 5%
2190 10 B0 weeeeneeeeeeiieeeeteeeeeite e e rtte e ettt e et e e st e e e s be e e s s saeeseeraeesentaeeeennaaeenanne 7%
3190 10 406 weeeeeeeeeeeeieeeeette ettt ettt e st e e st e e e st e e st e e st e e e e nee e e neaeeen 7%
A190 T0 5O weveeeeeeeeeeeieeeeeteeeeetteeereteese sttt e e s sabt e e e s sta e se st e e s e sta e e s st e e e s nraeeeennaaeas 12%
5196 10 006 «eeeeeneeeieeeieeeeeiteeeeitte ettt eeeee e e s ste e e s nta e s e s saeese bt e e s e ntee e s saeeeeneaeenn 3%
6196 10 7O Wueeeeneeeeeeieeeeeiiteeeeiteeeertte e ettt s e steeesesteeesesreeessssseesesrtaesesntaessennaaeenanne 3%
T196 10 O weeeeeeeieeeiiieeeieeeeeete e eette e et e et e e st e e e st e e s s re e s e st e e s et e e e s ennaaeenanne 8%
8196 10 906 «eeeeeiieeeitieeeeteeeett ettt sttt et e e et e st e s s s e e s are e e s saaeenanne 3%
0190 10 9O weeeneeieeeiieeeeeee ettt ettt e ettt e et e e st a e e s bt e e s s sae e sere e e s nbeeseennaaeenanne 3%
TOO weeeeeereeraeeeeereitteeeesteeessteeessssteesessaessestaeessnsaeeasstaesssnstesassstaesassseeessnseaesssnnee 33%

18. Are you offering healthcare coverage to laid-off / furloughed employees? (If yes to Q15 N=237)

19. How concerned are you about your employees’ ability to access health insurance coverage? Are
you very concerned, somewhat concerned, not too concerned or not at all concerned? (Asked of
small businesses with employees N=427)

VEIY CONCEINEA .....euiinieeiriieteienteteteeeete et sit et e stesse et et essesse st esbessesaeesaessesaeen 42%
SOMEWRhAL CONCEINEA ......vveiieeeeeiieeeeeeee e eere e ee e ee e e e e sareeeeesneesenns 26%
DA o] i (o T 0] 1 el <) o L=Tc AR 16%
Ao} = =1 | a0 s Tel<) 'y o =T M 16%

20. If you had the option to continue to offer health insurance to your furloughed workers while
allowing them to claim unemployment, would you? (Asked of small businesses with employees

N=427)
Y S ettt ettt e s et e e e s s e e e e e e s nn e te e e e s e s nnea e e e e e e s nnnenaes 67%
N O ettt ettt e e st e e s s st e e e s e ne e e e e e e s nneneeeeeens 15%
D6 1 TR 18%

21. Have you canceled or otherwise lost access to your health insurance coverage as a result of this
crisis?
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22. In what other ways has the coronavirus pandemic affected your business (select all that apply)

I have had more employee abSENCES .......cccevveveerirreerieneniireeneneeteseee et 24%
I have had to draw on personal savings, retirement accounts

or other funds to sustain My BUSINESS .......ccceeeereeirciecieceeee e 37%
I am unable to access SUPPLY ChaAINS .....cceeeveeveeieeieeeeee e 28%
I have increased online and/or delivery sales.........cccccceeeuereieeceeceeereeecieeceeeenee. 21%
I have eliminated company travel.........cccecceecieecieecieeseeceeceecee e 34%
I have instituted work-from-home requirements

for myself and My €MPIOYEES......cccveceeceeiieieicieeieceeee et ee e e e ere e eeesenenns 28%
NO MAJOT CHANZES ..eeuvenveeuirieiirieteteeerteteste st et e stesre st e tessesse et esessesseesaessessesns 16%

23. Congress recently passed and the President signed into law the CARES Act, a
$2,000,000,000,000 (two trillion dollar) stimulus package. Would you say that you know a
great deal, some, not too much or nothing at all about the specifics of the $2,000,000,000,000
(two trillion dollar) CARES stimulus package?

A Breat deal.....cc.ovuieiiieiieteee ettt sttt e 30%
SOTNIE .veiiiiiieieiteeereteeeeteeeeetee e st e e e s seeeseseeeesenseeeasnsaesassnsaesesnsaessenseaesssnsaesanns 45%
NOt TOO INUCK ...ttt e e e se e ss e sa e se e se e snensnanes 22%
NOhing at Al ....co.eeieeiirieieieeeee ettt ettt et es 3%

The CARES Act has multiple provisions to help small businesses. For each of the provisions below,
please tell how helpful that particular provision is for your business. Is it very helpful, somewhat helpful,
not too helpful or not helpful at all?

24. Creates the Payroll Protection Program through the SBA to provide forgivable loans to small
businesses that maintain their payroll.

VEry REIPIUl ..cceeeiieiee ettt sttt st 53%
Somewhat helpful.........coovviiiiiniiii et 28%
NOt 100 helPTUl.....ceieiiieiiie ettt 11%
Not helpful at @ll......cc.ooieiiiiiriieee ettt s es 9%

25. Establishes a grant of up to $10,000 for eligible small businesses that apply for an Economic
Injury Disaster Loan (EIDL) through the Small Business Administration (SBA).

VEry REIPIUl ..cceeeiieiee ettt sttt st 241%
Somewhat helpful.........coovviiiiiniiii et 36%
NOt 100 helPfUl.....coieeiiieiiieeee ettt 16%
Not helpful at @ll......cc.ooiiiiiiiiiieeee ettt 7%

26. Provides six months of forgiveness for existing Small Business Administration (SBA) loans.

VEry REIPIUl ..coeeeeiieieee ettt ettt 43%
Somewhat helpful.........coeoviiiiiiniiiie et 27%
NOt 100 helPfUl.....coieeiiieiiieeee ettt 14%
Not helpful at @ll......cc.coieiiiiiiriieeet ettt 16%

27. Provides a refundable payroll tax credit for 50% of wages paid by employers from March 13,
2020 to December 31, 2020.

VEry REIPIUl ..coeeeeiieieee ettt ettt 44%
Somewhat helpful.........coovviiiiiriiniiiiee et 31%
NOt 100 helPfUl.....coieeiiieiiieeee ettt 14%
Not helpful at all......cc.ooieiiiiiiriieeeee ettt 11%
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28. Allows employers and self-employed individuals to defer the 6.2 percent employer-side Social
Security payroll tax payments.

VEry REIPIUl ..ceeoeiieieeee ettt ettt 46%
Somewhat helpful.......c.coovviiiiiiniiie et 30%
NOt 100 helPfUl.....coieeiiiiiiieeee ettt 15%
Not helpful at @ll......cc.ooiiiiiiiiieeee ettt s es 8%

29. Thinking about the CARES Act, and the numerous provisions to help small businesses, which of
the following comes closest to your personal point of view?

The CARES Act provides the right amount of relief for me

and my SMall DUSINESS......cccevtirveririeierienteteeneetee ettt ettt 32%
The CARES Act is a good first step, but more small business

aSSIStance iS NEEAEd.......ccveeieeieeieeieeiee et ee et e e e aes 53%
The CARES Act will not help me and my small business........ccceceeeeveeeeseenunnnne 14%

Again, thinking about the CARES Act, do you strongly agree, somewhat disagree, somewhat disagree or
strongly disagree with the following statement

30. The CARES Act favors larger corporations over smaller businesses like mine

SEEONGLY ABTEE ....veviruieeetieeeteteetet ettt ettt ettt ettt et ettt e sbeeaes 30%
SOMEWNAL AZTEE.....cveeeieeeeeeieeieeteeteetee et e e et e ee e esee s e s aesaeesseeseeneeeneas 39%
SomMEWhat AISAGIEE. .....ceeviririirerirtetereete ettt ettt ettt st sbe s 21%
SErONGLY AISAGIEE ...cveeuveririieieieeteteteree ettt sttt ettt st be s 10%

Some small businesses are asking that the federal government do more to help them make it through
this crisis. For each of the following, please indicate whether you strongly support, somewhat support,
somewhat oppose or strongly oppose the measures?

31. Direct cash grants to small businesses

SEEONGLY SUPPOTT...viuiiieiieieteieetet ettt ettt et ettt ettt sse s 66%
SOMEWNAL SUPPOTL....eiteririiiiiierietetereet ettt ettt ettt ettt et sbe e 26%
SOMEWNAL OPPOSE......eiureriruieierieritetetereetete et e et s e et e ste s st st etesse st et essessasaeens 5%
SETONGLY OPPOSE ettt ettt ettt ettt ettt et e sae st st e ssesbasanens 3%

32. Forbearance on all small business debt, not just Small Business Administration (SBA) loans.

SEEONGLY SUPPOTT...viiiiteiirieteteetetetesee ettt ettt ettt ettt et sbe s 48%
SOMEWNAL SUPPOTL....citeririiiiiienietetereet ettt ettt st ettt et ettt sbeeaas 38%
SOMEWNAL OPPOSE......eiuveriruiiiirieriieteteseetete st sttt s e et ste st et e tesse st et essessasaeens 9%
SETONGLY OPPOSE ettt ettt ettt ettt et e sae st st e ssessasanens 4%

33. Moratorium on unemployment insurance taxes for two years.

SEEONGLY SUPPOTT...viiutiieiirieteieetet ettt ettt ettt ettt a e b eaas 47%
SOMEWNAL SUPPOTL....ciieiiririiierirtetereete et ettt sttt et st et e eesseaas 36%
SOMEWNAL OPPOSE......eiteririietiienieteteseet ettt e et et et be st st e st et st e tesbeaas 12%
SETONGLY OPPOSE ..ttt ettt ettt ettt ettt et e s s e st st e sessasanens 5%

34. Financial assistance for rent, mortgage and utility payments, not tied to maintaining payroll.

SEEONGLY SUPPOTT...viiuiiteiirieteieetet ettt ettt ettt ettt et et et s et sae s 52%
SOMEWNAL SUPPOTL....eiieririiitiierirteteree ettt ettt st et ae st st sttt et sseeaas 34%
SOMEWNAL OPPOSE......eireriruieieierietectese ettt st et es st et e sbe st st e tesae st et essessasanens 8%
SETONGLY OPPOSE ettt ettt ettt ettt ettt s e e sse st st e ssessasaeens 5%
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35. Increasing funding for community development financial institutions, which provide loans to

small businesses.

Strongly SUPPOTT....coieiiienirieteiereeteteeee ettt
Somewhat SUPPOTT.....cccecveririrrterienirtetereseete et
SOMEWhAL OPPOSE.....eotrureririirteiererteterese ettt et see e saeeas
SErONGLY OPPOSE ...everveiriieiiriieteteetet ettt ettt

Thinking now about another subject

36. Do you have health insurance for yourself?

37. Where did you obtain your insurance? (Asked of those with health insurance N=458)

Through a group plan offered through my business .................
Through my spouse or partner’s health insurance....................
Through a plan I purchased through the ACA marketplace......
Through a plan I purchased directly from an insurer ...............
MEQICATE ...ovvevirteierieeiteteieet ettt st ettt st et be st et saesaaeaeen

Thinking about your personal health care insurance coverage, on a scale of one to ten with one being not

at all satisfied and ten being very satisfied, how satisfied are you with each of the following aspects of

your health coverage? (Asked of those with health insurance N=458)

38. The cost of premiums.

@ TS 8% (Not at all satisfied)
WO ettt e s et ee e e e s et e e e e s e see e e e e se e nnne e e e e e e e nnneaaeeeennnn 5%
TITEE .ttt ettt et e e e te et e et e et e e te e te e s e e be e se e seeseeseeseeseesseanseansaansenn 5%
FOUT ...ttt ettt e e e e ere e e e e e s sre e e e e e s nnneeeeeeessnnnnens 4%
IVttt ettt et e st e s et st e e bt e et e e s s e e et e e et e e e bt e e te e e raeesneeeensaann 9%
SIX tteieteeete ettt e ettt e et e et e st e e s te e et e e e bt e e a e e e b e e e aa e e b e e e stee e raaesateessaeennraeennaas 11%
() o LSRR 11%
FAZRE ettt st ettt st et 16%
NITIE ettt ettt ettt e e et e et e s et e e e be e e bt e e see s seesenseesssaeessaessaessssessnsaasssaanssaanns 13%
4 =3 o USRS 18% (Very satisfied)

@ TSRS 5% (Not at all satisfied)
WO ettt ettt e s ettt e e e e s et e e e e s e see e e e e se e nnne e e e e e e e nneaaeeeennnn 3%
TITEE .ttt ettt e e e te et e e te et e e te e te e se e be e se e seesse e saeseesesssaanseansaansenn 5%
FOUT ...ttt ettt e e e e et e e e e s ene e e e s e s nmneeeeeeessannnnens 4%
IVttt ettt et e st e st e et e e bt e et e s ra e et e e et e e e bt e e ta e e raeeeneeeensaann 9%
SIX tteietteeete et ettt et et e et e et e et e s et e e et e e e bt e e bt e e st e e r e e e et e ee bt e e taeeraeesnreennsaann 7%
SEVETL...ceiiuuiteieeieteeeeteeeerteeeeerteeeesstteessseeeeeseeessenseaeassnsaesassteesesnseesseseasessnsaasanns 14%
FAZRE ettt ettt ettt st a et n 17%
D 5 =S 16%
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40. My out-of-pocket costs for doctor and ER visits.

@ TS 5% (Not at all satisfied)
WO ettt e e e et e e e e s et e e e e s s see e e e e e s e nnne e e e e e e e nneaaeeeeannn 3%
TITEE .ttt ettt et e e e te e ste et e et e e te e te e s e e be e se e se e se e saeseesesnseanseansaansenn 4%
30131 T TN 6%
2 A T OO RUURURURRRRPPRRRN 10%
SIX tereetteereitteeeeitteeee et e e ettt e e et eeee st e e e st e e e et e e e e nt e e e s b e e e e s s naesenrtaesentaeesenntaeesanne 7%
SEVETL...ceiiuitieieeieeeeeeteeeerteeesetteeeesstteessseeeseseeesssnseaeassnsaesassteesesnseesseseasessnseasanns 13%
FAZRE ettt ettt ettt ettt st be s 19%
N1ttt ettt e e e s re e e s e s aer e e e e s e e e nnnee e e e e e s nneneaeeeans 14%
4 =3 o RPN 20% (Very satisfied)

@ T 7% (Not at all satisfied)
IO ettt s ettt e e e e s et e e e e s e sre e e e e e se e nnet e e e e e e nneaaeeeeennn 3%
TITEE ettt ettt et et e e et e et e et e s te e te e s e e be e se e seesseeseesessessseanseansaansenn 3%
30111 O P O ORI 6%
3 A T P U RRRURRRRPRRRN 11%
) QRN 10%
SEVETL...ceiiuitieieeieteeniteeeeiteeeeetteeeesstteessneeeseseeeesenseaeassnsaesassstaesessseessenseasessssaasanns 13%
FARE ettt ettt ettt et sttt 18%
N1ttt ettt e e s ere e e e e s nere e e e s s e e nnnee e e e e e s nneneeeeeans 14%
=3 o RN 16% (Very satisfied)

@ TS 7% (Not at all satisfied)
IO ettt s et e e e e s et e e e e s s see e e e e e se e nnnet e e e e e e nneaaeeaennnn 4%
TITEE .ttt ettt et et e e et e e te et e e te e te e se e be e se e se e seeseeseeseenseanseansaansean 3%
30111 O RN 6%
3 A T O R URURRRURURRRRPPRRON 10%
) - PN 8%
() o SRR 10%
FAZRE ettt ettt ettt et 18%
NITIE. ettt ettt ettt et e et e se bt e et e e s be e e see s seesensees st eessaesssaesassessnsaasnsaenssaanan 13%
4 =3 o RPN 20% (Very satisfied)

@ T 3% (Not at all satisfied)
TIWO et e et e e e e e e e e e e e e aeeeeeeeeeeteeeteeteeeteeeeeeeeaaseeaeeaaaaaans 2%
TITEE .ttt ettt et et e e te et e et e et e e te e te e s e e be e se e seesseeseesseeseenseanseansaansenn 3%
FOUT ...ttt et e e et e e e e s ene e e e e e s nmneeeeeeessnnnnens 4%
BVttt ettt e e e st e e e e s er e e s e s nnere e e e e e nnneee 7%
SIX uttttteeeieeeeirtteeeeeeeee e rereeeeeee e e raraeeeeeae e ra—aeeeeeaaa et aaaaeeeaaannrrtaeeeeeaaannraaeeeeeanannnrans 6%
SEVETL...ceiiuuiieieeieeeeeeteeeeteeeeetteeeesstteessseeeseseeessenseaeassnsaesassteesesnseesseseaeessnseesanns 13%
BN ettt ettt et sttt et b s 22%
A5 0 =P TPPPPRt 16%
4 =3 o USRS 23% (Very satisfied)
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44. The number and quality of in-network providers.

@ TS 5% (Not at all satisfied)
TIWO e e e e e e e e e e e e e e e e e e eaeeeeeeeeteeateeteeeeeeeteeeeeeseeaeeeaaaaans 2%
TITEE .ttt ettt et e e e te e ste et e et e e te e te e s e e be e se e se e se e saeseesesnseanseansaansenn 3%
30131 T TN 2%
3 A T O ORI 8%
SIX tereetteereitteeeeitteeee et e e ettt e e et eeee st e e e st e e e et e e e e nt e e e s b e e e e s s naesenrtaesentaeesenntaeesanne 9%
L) o SRR 10%
FAZRE ettt ettt ettt ettt st be s 19%
N1ttt ettt e e e s re e e s e s aer e e e e s e e e nnnee e e e e e s nneneaeeeans 19%
4 =3 o RPN 24% (Very satisfied)

45. Has the coronavirus pandemic made your more or less likely to support universal health care
proposals, where the government would pay for and cover the cost of healthcare?

Much more LKely t0 SUPPOTt ......cceeveririirieniirieteiereee ettt ettt 32%
Somewhat MOTe HKELY .....coccevtirieririiiinienieieeneeteee ettt sttt et 21%
NO CRANGE ..ttt ettt ettt e sae st et st esse s e st e s esseens 31%
Somewhat 1€88 HKELY .....cc.coiriiiriiririeereeteeeete ettt 3%
MUCh 1€8S HKELY ..ottt ettt 12%
DON’t KNOW ...ttt ettt ettt ettt ettt st s b st st e sesba e ens 1%

DEMOGRAPHIC QUESTIONS

46. How would you categorize your business?

Professional, scientific or technical SEIvices........ceoervierviercieecieecieeieeeeeeeeen. 17%
2121 | USRS 13%
(070) 11510 13 (¢ 0 10) o HS USRS 13%
FOOA & DEVETAZE ....eveeuveneireiiteieeteteetesie ettt ettt ettt st e e sa st essesae e ens 8%
FINAnCIal SEIVICES ...vvevierieriesieeieetestesteseeseeseeseesseesseesseesssesssasssesssessessssesssenns 6%
Wholesale trade, utilities, transport and warehousing............cccecveeeeceeceeeseeenen. 5%
Information teChNOLOZY .......ccuevveririieierirteiereete ettt 4%
MaANUTACTUTING ...veeuveeeeieeteientetet et ettt st et et e st st et e s b st et e besse st et essesaaeneens 7%
Health and educational SEIVICES .......cccveeeeeieeieseerieseeeteeee e e eee e e eeeeeseesneens 6%
Leisure and hoSpitality .......ccceeeeirriereninriiierenteteestet ettt 5%
Mining and 10gZING.......cevverieriririeriirieteterertet ettt ettt et <1%
AGriculture /FArMming ........ccecveeeerieierenenteieneee et sre s et et e st et e besse st e s s e s e eaee 2%
OBNET SEIVICES ..veeveiereereeeeiesieeteetestestestestestessessseesesssesssasssasssesssesssasssessssanees 13%
Not sure/Refused t0 ANSWET.......cccuevuerrirrirrierinieterertertete et et see e st stesaesaeeaees 2%

47. In what year were you born?

1834 ettt ettt ettt e et e st e e e s e e e s st e e s s bt e e e e ata e e e sae e e e neaeesnnee 26%
BT V. N PR RPRPPPRRNN 20%
5752 cueeeeeeeereeertteeeeee et rte et e e e sttt t et e e s e e rtt e e e e e e artaeee s e e rneteeeeeee s nneaaeeeeeeenne 18%
=04 cneeeeeeeeteeeete ettt e ettt e et e st a e e s et e e e s bt e e e st e e s e aa e e s et e e e e st e e e s nraeeeenneaeas 21%
B teeteeeee ettt e ee e e e et e e e e eteeeeebae e e ettt e e e baaeeabaaeea bt aeaasbaeeanbaaeeanraeeeanraeeearraaaanns 14%

© 2020 Small Business Majority



48. Generally speaking, do you think of yourself as a Republican, a Democrat, or an Independent?

DEIMOCTAL ...ttt ettt et e e erere e e e s e nene e e e s s e s nnneeaeesesennnns 32%
INAEPENAENL ...uviniiiiiieieeietete ettt ettt ettt et s 24%
REPUDICAN ...ttt ettt ettt ettt st sbe s 38%
@ 1 T3 SRRSO 3%
DONE KIOW....ueiitiiiiiieeiecteeeec et tee et es e e s e e s e e s e e sseeeseessaessaesssassaasssasssasseesnsenns 1%
RETUSEA ..ottt et e st et e e e s e e s e e e e e s e e esaeeseassaesseesssasseannsenns 1%

49. If Independent, other or don’t know: Do you think of yourself as closer to the Republican or
Democratic Party?

ClOSET t0 DEIMOCTALS .....eeeveieeieceieeieeteetesteeteeteseeeteeeeeaeesesseesssesseessesssesssesnees 24%
Closer t0 REPUDLICANS ......coceeiirieririeierieeteteeteseet ettt et ettt et sae s 20%
D=3 13 5 15 TP 45%
DON'E KIOW....uiitiiiieieeiectetes ettt et e st e st e e e s e e sseeeseessaessaesssassaesssanssasseesnsanns 1%
RETUSEA ..ottt te et e st et e e e s e e sse e e se e s e e ssaesssassaesseesssasnsenneanns 1%

50. Again, just for statistical purposes what was the gross revenue of your business in 2019?

LeSS than $50,000.....c.ciciiiieeieeieeieeeeeteetee e s te e e e e raeseeseeeaesaessesseeneeenes 13%
Between $50,000 and $100,000 .......ccccveeeeeeeeeeeieeeeieeeeireeeereeeeeeeeseeeeseeessseeesnes 14%
Between $100,000 and $250,000 ......cccveeerreeieeenereeeeeerreeireeeeeeesseeesreeeseessnees 17%
Between $250,001 and $500,000 ....cceeeueeeieeieeieeieeieeieeeeeeeeeeeeeeseeseesseenes 13%
Between $500,001 and $1 million .......ccceeeeieeiicciieciiceceeee e, 13%
Between $1 million and $2 MiIlION ...cooeuveeiieneiiieieeeeeeeeeee e 14%
Between $2 million and $5 mMillion........ccceecieeieecieeciinieeeceeeee e 7%
More than $5 MillioN.......cceecieieeieeeeeeeeeeee e ee e 6%
DON’T KIIOW....utiiiiieeieeceiee et et et eeteeeeaeeeeteeeetaeeeeeeereeeseesesaeeesseeesseessseesnseeennnas <1%
RETUSEA ...ttt ettt et e et e et e e e te e e tb e e e s e eesae e see e ssaeesseennseens 2%

51. Please choose one or more of these racial or ethnic groups that you identify with.

WHIEE. ..ttt ettt e e e te e e et e et e e te e e e se e se e seeseessassaenseeseanseanes 73%
African-American or Black........cccecveeieeieniieieceeeeeeeeee e 13%
HiSpanic O Latino ......cccoeeerierieeierieeieeteeeeeeestesee et seeseeseeseeseeseesneenas 8%
Asian Or Pacific ISIANAET..........ooovueiiieieeiceeeeceeeee ettt e eeare e s 8%
NALIVE AINEIICAIL ..vvvveeieieiirirreeeeeeeeiitrreeeeeeeeesserereeeeessssrsrseeeeessssssssseseesssssssssssesesenns 2%
071 4 7<) RN 1%
Biracial or Multiracial..........ooocueeiieeiiiiieiieceeeeeceeeeceree e e 1%
| D703 18 ¢ 4 T A 2R 0%
RETUSEA .ottt et e et e s e aa e e ssnse e e ssneeeesnseeessnnneesens <1%
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